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Turkish Tax Authorities
have an ambitious plan to
shift paper obligations to
electronic format.

Tax Authorities have made clear that 
there is no time to lose in the 
implementation of their ambitious 
electronic transformation plan. 

Though e-Invoicing and e-Bookkeeping 
have been made available to all 
companies in Turkey in 2010 and 2011,
the real push for its adoption only came
once these these applications became
mandatory for approximately 20.000 
companies. 

Tax Authorities keep extending the
scope of obligation and that number has 
in the meantime more than tripled to
67.000 companies.

This mandate remains thus the main 
propeller in the current shift from paper 
to electronic format and companies 
continue to merely rush their Finance 
and IT teams to adjust their processes 
the best they can to uncertain rules in a 
never-ending myriad of new applications 
and very tight deadlines. 
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In the meantime, online sellers were
obliged to comply with e-Archive 
invoicing, retail businesses obliged to
invest in new generation cash register
devices, while others had to deal with e-
Ticket, e-Recordkeeping and other
electronic applications

Tax Authorities are particularly 
interested in how easy and convenient it 
will become to remotely monitor and 
audit companies’ tax data and are thus
gearing up with an array of tools to 
complete their e-Audit plans. 

Companies in Turkey can no longer trust 
market practices crystalized over several 
years of manual paper-based processes. 
It is of the utmost importance to engage 
in a proactive approach to integrate all 
these new applications in a manner that 
does not only satisfy tax compliance 
requirements but also allows for 
operational efficiency and IT simplicity.

More than 1 billion
electronic invoices issued
in 2016.

More than 1 trillion TL in 
invoice amount issued
electronically.
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e-Invoicing

 Exchange of e-invoices conducted through 
the Revenue Administration

 Currently 63.000 registered users

 Mandatory for companies conducting sales 
over the Internet after 1 January 2016 with
gross sales revenue over 5M

e-Bookkeeping

 Allows creation of journal and 
general ledgers in electronic
format

 Currently 60.600 registered users

 Mandatory for companies with a 
gross sales revenue over 10M

e-Waybill and e-Payment

 There is no legislation on this matter, 
but technical guidelines have been
made available

 Verbal discussions with the 
Authorities indicate its publication in 
the near future

e-Archiving

 Allows issue of invoices electronically to 
companies not registered in e-Invoicing, 
as well as real persons

 Currently 7.700 registered users

 Mandatory for companies conducting 
sales over the Internet after 1 January
2016 with gross sales revenue over 5M

New Generation Cash Registry Devices

 Companies in the retail sector 
expected to use new generation 
cash registry devices since 1 April 
2016

 Requires the integration between
the POS and cash register devices

Electronic Record Keeping Requirements

 Mandatory for companies conducting 
importation of petrol products 
(including solvents)

 Draft extension to other products
(alcoholic beverages and motor 
vehicles) recently published



E-Invoicing

Available since 2010, e-Invoicing application rules 
establish that the Revenue Administration is the 
mandatory hub, which means that the secure 
circulation of e-invoices between the parties has to be 
done through the Tax Authorities.

There are currently 63.000 users registered in e-
Invoicing, which have issued approximately 170 
million invoices during the last year. 

This number is expected to increase in the future as 
companies reach the threshold (10 million TL or
approx. 2,5 milllion EUR) or decide to register
voluntarily. 

Due to being a closed system, where only Turkish
registered users can exchange invoices between
themselves, many companies are registered in e-
Archive invoicing or continue to issue paper invoices. 

Following the upcoming obligation to issue export
invoices through e-Invoicing application, the number
of e-invoices is expected to increase significantly. 

E-Archive application

Despite the unfortunate name, e-Archive application
in Turkey refers to a different e-invoicing system in 
which companies are able to issue invoices in 
electronic format directly to customers not registered
in the e-invoicing application. 

In other words, it allows companies to issue electronic
invoices to final customers, foreign companies and
local companies not yet in the e-Invoicing application. 

Companies conducting online sales of goods are
obliged to issue e-Archive invoices since 1 January
2016. There are currently 7.700 users and this number
is expected to increase significantly in the future as 
more companies voluntarily register to eliminate
paper processing and archiving.

According to Tax Authorities numbers, close to 1 
billion e-Archive invoices were issued within last year. 

Export and Tax Free e-Invoicing

Starting from 1 July 2017, companies registered in e-
Invoicing application will be expected to issue all
exports of goods invoices and tax free invoices through
the e-Invoicing system. 

Please note that e-Invoicing application rules establish 
that the Revenue Administration is the mandatory 
hub, which means that the secure circulation of e-
invoices between the parties has to be done through 
the Tax Authorities.

In the case of exports of goods, a 23 digits reference
number will be generated by the system and the
company is expected to have it included in the box 44 
of the export declaration.

Concerning tax free invoices, customs officer will be 
able to receive the invoices in electronic format and
conduct the approval of the refund to non-residents
accordingly. 

Main applications and latest developments
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E-Bookkeeping

There are currently 60,000 users registered in e-
Bookkeeping application, a number very similar to e-
Invoicing application due to similarity in the
determination of the scope of obligations. 

Companies have been able to generate its journal and
general ledgers in electronic format since 2011. This
systems brought significant paper and cost savings, as 
companies are no longer expected to print and
notarise every page of their ledgers. Instead, these are
signed with the company’s electronic fiscal stamp and
a summary page uploaded on a monthly basis to the
Turkish Revenue Administration system.

As more companies reach the threshold (10 million TL 
or approx. 2,5 milllion EUR), this number is expected
to continue increasing in the following years. Since this
is a stable system and there more than 100 authorised
software solutions to generate the electronic ledgers in 
the required format (XBRL) and in line with the
defined standards, the threshold may be reduced to
accelerate conversion to this system. 

Electronic Recordkeeping Requirements

The core purpose of this application is to allow Tax
Authorities to acquire standardized data from certain
groups of taxpayers and conduct comparative analysis
on the data in order to increase the efficiency of tax
audit.

It is obligatory to create sales and purchase, import
and export, inventory, production and other records
electronically and keep them in an authorised format 
(i.e. .xls, .csv, .txt or .xml) for submission purposes
when requested.

Recently, Tax Authorities have published draft
legislation that aims to extend the scope of obligation
of this application from companies dealing with petrol 
and tobacco products to include as well companies
dealing with alcoholic beverages and motor vehicles. 

It should be noted that this was the same approach
followed with e-Invoicing and e-Bookkeeping, so there
are expectactions that this application might be made
mandatory to all sectors in the future. 

Main applications and latest developments
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New Generation Cash Register Devices

Retail companies were obliged to invest in the
purchase of approved new generation cash register
devices and integrate them through GMP3 protocol
with POS and other external devices used in the cash
point. 

The aim of the Authorities is to obtain information
about all payment collection conducted in the stores
and thus be able to cross-check it against invoice and
bookkeeping data. 

Recently, a draft Communiqué was published with
different conditions that might allow companies using
e-Invoicing and e-Archive applications to be exempted
from the obligation to use cash register devices in its
stores. 

It is fundamental that companies evaluate the data 
generated in each different application and ensure
there are no gaps or mismatches that may attract
Authorities criticism.

E-Waybill

This application has been verbally presented by the
Tax Authorities for quite some time as the tool that
would allow a more integrated response in terms of e-
Transformation.

Current waybills are issued in official preprinted paper
and do not integrate well with companies that have
wholeheartedly adopted e-Invoicing, e-Archiving and
e-Bookkeeping. Accordingly, there has been significant
push from some companies to have all their
transportation documents in electronic format. 

Since Authorities have updated technical guidelines
with details on the standards expected in e-Waybills, 
the publication of the respective legislation is expected
in the near future. However, there is currently no
clarity on whether registration in this application will
be voluntary or whether the Tax Authorities will
determine a scope of obligation to accelerate adoption. 

Latest developments
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